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	Oral and Dental Care (Outcome 5.5)

	The consumer’s oral and dental health is maintained.



(Note: This demo document does not contain the macros that automatically process results.)
	Audit Report
	

	Date of audit: Enter a date.

	Report completed by:
Designation: 

	Audit areas (Tick as appropriate): 
	Sample Size
	Overall Rating
	Rating Breakdown[footnoteRef:1] [1:  	The ratings breakdown shows how many and what percentage of audit items were rated Green, Amber and Red, by default this is: Green >= 80%, Amber >= 60 %, Red < 60%] 


	
	
	
	Green 
>= 80%
	Amber
60 to 79%
	Red
< 60%

	 Consumer Interviews/Observations
	
	-
	-
	-
	-

	 Worker Interviews
	
	-
	-
	-
	-

	 Record Reviews
	
	-
	-
	-
	-

	 Policies and Procedures
	
	-
	Yes -
	No -
	N/A -

	Summary of the results: 




	Improvements/actions:[footnoteRef:2] [2:  	The Import: Interviews (Red, Amber), Procedures (No). Audit Items will automatically be added when you ‘Process Results’, See GGJ Audit Tools User Guide 3.4 for more information. Right click to add an additional Improvement or Item.] 

	Who
	By When
	Date Completed

	Audit Item: 

	
	
	Enter a date.	Enter a date.


	Closure

	Evaluation (If appropriate, describe how action/improvements were evaluated and the result):


Outcome or end result: (Tick applicable boxes) 
 Policies and procedures revised
 Worker training
 Changes communicated to appropriate stakeholders
 Other (Describe):


	Closed out by: 
	Date: Enter a date.
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	Requirements[footnoteRef:3] [3:  	Right click to add an additional Audit Item or add the current item to the Improvements table.] 

	Tick

	Commentary/Audit Trail

	Policies and procedures describe the organisation’s approach to supporting oral health and have been updated in the last three years. Check:
Assessment and Care Support Planning Residential or Home Care
Oral and dental.
	 Yes
 No
 N/A
	

	
	 Yes
 No
 N/A
	



	Consumer Interviews/Observations



	Audit Outcome Criteria[footnoteRef:4] [4:  	Right click to add an additional Audit Item or add the current item to the Improvements table.] 

INPUT:
Y or 1 = Yes
N or 2= No
NA or 9 = Not Applicable
	Score[footnoteRef:5] [5:  	Scores are rated: Green >= 80%, Amber >= 60 %, Red < Amber.] 

	Consumer 1
	Consumer 2
	Consumer 3
	Consumer 4
	Consumer 5
	Consumer 6
	Consumer 7
	Consumer 8
	Consumer 9
	Consumer 10

	Consumer Initials or Room Reference
	
	
	
	
	
	
	
	
	
	
	

	Consumers state they are provided with adequate oral and dental equipment
	
	
	
	
	
	
	
	
	
	
	

	Consumers state they are provided with adequate assistance to maintain their oral and dental health
	
	
	
	
	
	
	
	
	
	
	

	Consumers state care is provided in line with their personal preferences regarding oral and dental hygiene (e.g. time of oral care)
	
	
	
	
	
	
	
	
	
	
	

	Consumers state they have timely access to a dentist
	
	
	
	
	
	
	
	
	
	
	

	Consumers state they are consulted regarding their oral and dental needs through an assessment
	
	
	
	
	
	
	
	
	
	
	

	Observation of the consumer’s mouth demonstrates oral and dental care is provided
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	



	Worker Interviews



	Audit Outcome Criteria[footnoteRef:6] [6:  	Right click to add an additional Audit Item or add the current item to the Improvements table.] 

INPUT:
Y or 1 = Yes
N or 2= No
NA or 9 = Not Applicable
	Score[footnoteRef:7] [7:  	Scores are rated: Green >= 80%, Amber >= 60 %, Red < Amber.] 

	Worker 1
	Worker 2
	Worker 3
	Worker 4
	Worker 5
	Worker 6
	Worker 7
	Worker 8
	Worker 9
	Worker 10

	Worker Interviewed Initials
	
	
	
	
	
	
	
	
	
	
	

	Workers state they are trained in providing oral and dental care for consumers
	
	
	
	
	
	
	
	
	
	
	

	Workers state they are provided with adequate oral and dental equipment to provide oral and dental support to consumers
	
	
	
	
	
	
	
	
	
	
	

	Workers state that adequate time to provide oral and dental care as per the care/support plan is available
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	



	Record Reviews



	Audit Outcome Criteria[footnoteRef:8] [8:  	Right click to add an additional Audit Item or add the current item to the Improvements table.] 

INPUT:
Y or 1 = Yes
N or 2= No
NA or 9 = Not Applicable
	Score[footnoteRef:9] [9:  	Scores are rated: Green >= 80%, Amber >= 60 %, Red < Amber.] 

	Record 1
	Record 2
	Record 3
	Record 4
	Record 5
	Record 6
	Record 7
	Record 8
	Record 9
	Record 10

	Consumer/Record Reference
	
	
	
	
	
	
	
	
	
	
	

	Workers records show workers have access to information, education or training in oral care relevant to their role
	
	
	
	
	
	
	
	
	
	
	

	Each consumer has an oral and dental assessment (less than 1 year old)
	
	
	
	
	
	
	
	
	
	
	

	Each consumer has an oral and dental care/support plan suitable to their current needs
	
	
	
	
	
	
	
	
	
	
	

	Observation of oral and dental equipment shows it is available and suitable to the consumer’s needs (refer care/support plan)
	
	
	
	
	
	
	
	
	
	
	

	Records show consumers have been referred to a dentist as required
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	



Once complete, summarise your findings on the audit report
by pressing the ‘Process Results’ button on Page 1

	Notes

	



© GGJ 2025 Licensed to Acorn Aged Care	Page: 1
Date of Last review: 1 November 2025
image1.png
GGJCONSULTANTS




